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North American Power and Gas, LLC
20 Glover Avenue
Norwalk, CT 06850

Debra A. Howland

Executive Director

New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10

Concord , NH 03301-2429

February 10, 2015
Dear Ms. Howland,

My name is Stacy Havlicek and | am responsible for REC retirements for North American Power and Gas,
LLC. | recently noticed that | mistakenly retired some of my Class 4 NH RY14 credits as voluntary,
specifically 2250 of them. | contacted James Webb at the NEPOOL-GIS and he directed me to Barbara
Bernstein for approval to move them from the voluntary subaccount to my NH RPS RY14 Class 4
subaccount. Barbara subsequently worked with James and me to identify the generators in question in
order to provide you the Docket #’s of each, which | have included below. She also instructed me to
send you this letter via USPS along with 2 copies.

| sincerely ask your forgiveness in this case, as this is the first such error that we have made for the NH
RPS. Although we are by practice very diligent about retirements, the system can be onerous when
dealing with so many credits. The credits in question were sent to me from Brookfield with 100,000
other hydro credits, which were not Class 4 certified. | erroneously thought the entire delivery was for
the voluntary purchase | had made, and retired them accordingly in our voluntary subaccount, when
they should have been retired to our NH RPS 2014 Class 4 subaccount.

Again, please accept my sincere apologies and let me know what, if anything, you further need from me
to rectify this situation.

Thank you so much for your time and attention.
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